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COVID-19 RESPONSE

In March 2020, CPACS quickly
converted  services to providing
COVID-19 mutual aid. As an essential
senvice, CPACS remained partially
open at the beginning of the
pandemic and experienced a high
volume of requests from families and
individuals who were directly impact-
ed due to immediate loss of income
and challenges with putting food on
‘the table and ability to pay rent and
utility bills. We assisted over 5,000
individuals in the metro-Atlanta area
and Georgia

July 2019 - June 2020 Fiscal Year

i, SR 3370256
Accounts receivabl 1,305,093
Property and m]mpmem. net. 2,836,402
Prepaid 37,200
Intangible Assefs. -
Deposit.

Total Assets..

Libility and Net Assets

Accounts payable. 10059
Accrued lably. 109,205
Notes Payable. 1,231,810
Defered Revente. 17,330
Salaies Payable.

Total Liabiltties..

Net Aotz
Temporary restricted.

CPACS ly tohelp Unrestrcted.

needs, incuding food, rental assistance, and masks. With  initial Total Net Assets.

support from the United Way of Greater Atlanta and the Community
Foundation of Greater Atlanta, CPACS rapidly expanded food distri-
bution by collaborating with partners to gather food donations and

Total Liabllttos and Net Assts.
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‘tested positive for the coronavirus.

‘CPACS Social Service Staff continued to assist clients with accessing
crucial benefits including unemployment assistance. Hanna's House,
an emergency domestic violence shelter, remained open and contin-
ued to provide aritical assistance to survivors and their children to
ensure they can continue to build their lives — like Nancy and her
hildren wh ‘hich allowed h

Revenues, Expenses and Other
Changes in Net Assets
Government Grnts

Federal
State.

6785235

0 keep her apartment and provide stability for her family. CPACS
Senior Wellness Services quickly started up a hot meal program to
deliver meals and groceries directly to seniors at their homes. During
meal delivery, our staff were able to check in on the Seniors and their
well-being while practicing social distancing.

CPACS Cosmo Health Center also remained open and continued to
provide care to patients. In May, Cosmo began to provide free
(COVID-19 drive thru testing to expand further access to our immigrant
and refugee communities.

CPAC
social and health services throughout the duration of COVID-19.
(CPACS will continue to work with partners, government entities, and
other stakeholders to ensure our communities' needs are met and
have equitable access to protective equipment, treatment, and the
future vaccine.
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Foundations & Corporations. 1,026,031
InKind Support.

Totel Othar Support.

Program Revenus
Program Generated.
Interest.

Totel Program Revens.
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Expenses
Program Services. 9.458,545
Management Expenses. 864,305

Decrease in temporary restricted net asset... -
Total Expenses. 10,322,850
Chenge In Net Assst..




2019-2020 HIGHLIGHTS

CPACS Cosmo Health Center

CPACS Cosmo Health Center continues to pmvlde aﬂordable and cutturally compe\em health care to the
‘community. Despite the COVID-19 par i 11,357 patient visits.
In addition, Cosmo expanded mental hea\m senvices by hiring a bilingual psychiatrist. Cosmo was also able to
provide in-language COVID-19 testing free of cost to Atlanta’s immigrant and refugee communities.

Georgia Team Empowerment (GATE) Prcgram

CPACS GATE 1o prevent underage
drinking and substance abuse. Over the year, GATE successfully distributed 100 posters to businesses and
collaborated with the Clarkson Police Department to conduct compliance checks on businesses. 78 percent of
the businesses passed the checks, surpassing last year's pass rate and protecting against underage drinking.

Refugee Youth Mentoring & Year-Round Program

CPACS launched its first Refugee Mentoring Program for Youth in January 2020 Through the program, the
participants were connected m volunteer advance-
ment.  needs.

Bhutan, Nepal, D Congo, Eritrea, the Middls t, and more.

‘This year CPACS worked diligently to spread the word about the 2020 Census! CPACS co-led the AAPI

Complete Count Committee for the state of Georgia and worked with dozens of organizations to help our

‘communities fill out the Census. To kick off the Census, this year's TEA Walk theme was “Count Me Inl”. Over

3,500 participants from diverse backgrounds gathered on ancvd nghway to emxwver our cnmmunmes to
lete the Census. Over the course of 2020, CPACS 1o over 441,

state of Georgia to provide information and education.

Senior Services

The CPACS Senior Wellness Program continued to serve 370 senior members this year from multi-ethnic
backgrounds induding Korean, Chinese, Bhutanese, Burmese, and others. CPACS and the Senior Wellness
Program continues to serve as the senior center for Limited English Proficient communities in the metro-Atlanta
area. The Wellness program offers activities and meals designed to improve well-being and manage and delay
chronic diseases. This year, the program served 12,000 culturally appropriate congregate meals.

Employment and Transportation

The Refugee Employment Program collaborated with the Transportation Depamnem 1o assist refugees with

empluymem muumg assistance, job job interviews,

b b y. One client,
Meh, was ot uonfdenl about driving to wmk on hr o Through the program, CPACS was. able 1o buld her
confidence heraride to the

day
Education on Public Charge
Due to the impact of Public Charge on our immigrant communities, CPACS worked this year to educate the
‘community and correct misinformation. In August 2019, CPACS hosted the annual SNAP Limited English
Proficent (LEP) Pess Conference, in partnership with the Georgia Department of Family and Chicren 1 Senices,
, and the SNAP LEP the
d that eligibl need y about Public Charge. Combaung this
k tes, especially our seniors and youths, have access to

fresh and nutritious food.




ADVOCACY COMMUNITY HEALTH/ ~ SOCIAL SERVICES
cu ights & Socl wstcs

Sbtanes Abuss Couneeing +Engleh Leracy & Cizarship

ABOUT CPACS

“The Center for Pan Asian Community Services,Inc. (CPACS) was founded in 1980 on the beliefthat “people need
people”. It i the firs, largest, and longest standing organization in the Southeast focused on issues concerning
‘Asian Americans and other underserved populations.

Since its inception, CPACS's goal has been to deliver comprehensive and family-centered social and health
services. CPACS recognizes that issues of health, education, citizenship, and y .
Jated and integral to people’s success and theirabilty to contrbute to the society n which we v

During the past 40 years, CPACS has evolved from a volunteer-un organization helping mostly Korean Ameri-
cans, into a mlt-service organization with racially, ethnically, and religiously diverse staff whose linguistic ability
covers some 17 different language groups (both Asian and non-Asian). CPACS's capacity to serve the community
also grew from 791 clients per month in 1999 to 6,625 clients per month in 2020.

MISSION

The Center for Pan Asian Community Services, Inc."s mission is to promote seffsufficiency and equity for
immigrants, refugees, and the underprivileged through comprehensive health and social services, capacity
buiding, and advocacy.

SUPPORT CPACS

DONATE  Every gift made to CPACS goes towards helping our immigrant and refugee communities
reach seffsuficiency and equiy. You can make a tax deductble doration to CPACS at
Ww.Cpa ate or contact for information on other ways to give:

VOLUNTEER  For more information about how to get involved, please contact our Volunteer Coordinator
at volunteer@cpacs.org.
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FOREWORD

Dear Friends,

This yesr, the Center for Pan Asien Community Services (CPACS) is celebrating 40 years of services to our
immigrant and refugee communities in Georgia and in the South! Through the COVID-19 pandemic, we
witnessed the critical role our servicss, staf, and vision of “people need people” had in supporting our
communities through these tough times.

Over the past four decades, CPACS has grown to provide services at multiple locations in up to 20 different
languages through 12 departments, and we have confinued to be a trusted partner and "go to”
‘organization in moments of crisis and need. As the pandemic started, CPACS and CPACS Cosmo Health
Center quickly adapted to supporting children, families, seniors, businesses, and community members
around the COVID-19 response including rental assistance, emergency food distribution, virtual leaming,
unemployment, and other mutual aid support.

We were able to assist women like Ms. Yang, a sunvivor of violence, who wes able to rebuild her life and

achieve the American dream of bullding wealth as a home owner through our First Time Home Buyers

Program. The Nguyen family was able to continue to access affordable health care and receive
! guege for their children at our heu\th oemer Our Navigators
J lik OVID-1

oy assistance.

2020 was full of challenges, and vie suffered devastating losses in our communities. However, we viere able
o emevge stvonger with ynuv suppof\ of mme ‘and donations for Personal Protective Eqmpment 1PP&) food
d COVID-

We are proud of our CPACS family for encuring our fariles were notloft behind and that their needs were
at the forefront of important conversations and decisions on the local, state, and national level.

CPACS s gratefulfor financial andin' hepand
continues, CPACS remains committed to providing mutual aid and partnerships to help our communities
rebuld. Our communties’ success depends on us helping one another to work towards achieving
selfsuffciency and equity

Sincerely

CHAIWON KIM ~

BOARD OF DIRECTORS 2019 - 2020

BIKASH CHHETRI PATRICK DIERBERGER MICHELLE FERREYRA AISAH GAYLE
KAP KIM MISOON LEE KEEGAN LEIBA SALAI THANG

LOUIS TSENG
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