Foreword

Dear Friends,

As we celebrate 39 years of services in Georgia, we are proud to share this snapshot of our communities’ growth in
Georgia and here in the South.

CPRACS continues to commit to promoting self-sufficiency and equity for our diverse limited English proficient (LEF),
immigrant, and refugee communities. Annually, CPACS serves close to 70,000 children, seniors, and family members in
Georgia, incréasing our capacity to address language barriers, health access, voting barriers, youth engagement, and
transportation barriers. Our team has continued to grow to 200+ staff who speak more than 17 languages and dialects
and we cannot be more proud of the diversity of our staff and programs.

Owr team has built many wital infrastructures for language access, community engagement, immigration, civic
engagement, and Census and looks forward to our increased capacity and growth into 2020, a big year for our
community. We have successfully leveraged our services to help many New Americans take monumental steps in their
careers, move further in the pipeline towards citizenship, access vital services in their language of choice, and gain
access to life-saving treatment and care at our health center.

Your generous support, financial and in-kind, has helped CPACS grow, excel, and learn as we continue to build stronger
communities, empower immigrants and reFL.lgEEE, and mobilize for social diange We are confident that with your
continued support, we will be able to positively impact our local, state, regional, and federal partners’ capacity to
more effectively and efficiently engage and serve our LEF, immigrant, refugee, and marginalized communities here in
the State of Georgia. We invite you to stand with CPACS in our work to serve and advocate for the immigrant, and
refugee, and underserved community in Georgia.

Sincerely,

ALFRED YIMN
Chairman of the Beoard
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Community Action for Teens

The CPACS Community Action for Teens (CAT) program provides
high school students the opportunity to leam and develop
leadership skills to make 2 difference in their lives, Through the
program, students participated in community service projects
aimed at building appreciation and respect far the community,
fostering leadership development, and building community service
skills. In 2019, 18 participants graduated from high schoecl with five
graduates receiving scholarships.

Low- ral m nt Health

CPACS Cosmo Health Center, a Federally Qualified Health Center, CAT Studart
has provided care for the community for over six years now. Cosmo et
provided low-cost culturally competent services to over 5,560

patients during 12,684 patient visits. CPACS Cosmo and Community CPALS Cosma Dentist
Health Department engaged our community in important screenings

including mammograms and Hepatitis B.
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CPACS hosted an annual SNAP Limited English Proficient (LEP) Press Conference
on June 4, 2019. The event engaged ethnic media with the Georgia Department
of Human Services, Division of Family and Children Services, and SNAP LEP Work
Group to provide information on resources available for LEP communities when
enrolling in programs such as SNAP to gain access to food.

Refugee Career Pathways

The CPACS Refugee Career Pathway Program provides assistance and mentorship
for refugees to establish careers. One of the programs participants, Emma, arrived
as a refugee to the United States from Burma with the goal of becoming a nurse.
In 2019, she took her first steps on becoming a nurse by enrolling in courses
towards her Licensed Practical Nurse degree at a local college. The Refugee
Carger Pathway Program provided her guidance and assistance with the school
enrollment process, financial assistance, connected her with a mentor and tutor,
and helped her purchase school supplies and uniforms,

The CPACS Housing Department provides housing counseling and education and
financial literacy to help our clients with purchasing or keep their home and build
equity. CPACS Housing Counselors provide in-language and culturally competent
services. In 2019, CPACS provided counseling to 307 participants. Almost 2/3
of participants identified as Asian American and Pacific Islander immigrants and
refugees including Burmese, Bhutanese, Afghani, Arab, Korean, Vietnamese,
Chinese, Asian Indian, and Bangladeshi. Over 68 percent of AAPI individuals were

limited English proficient.
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About CPACS

The Center for Pan Asian Community Services, Inc. (CPACS) was founded in 1980 on the belief that people need
people. It is the first, largest, and longest standing organization in the Southeast focused on issues concerning Asian
Americans and other underserved populations.

Since its inception, CPACS’s goal has been to deliver comprehensive and family-centered social and health services.
CPACS recognizes that issues of health, education, employment, citizenship, and community are interrelated and
integral to people’s success and their ability to contribute to the society in which we live.

During the past 379 years, CPACS has evolved from a volunteer-run organization to help mostly Korean Americans,
into & multi-service organization with racially, ethnically, and religiously diverse staff whose linguistic ability covers
some 17 different language groups (both Asian and non-Asian). CPACS's capacity to serve the community also grew
from 791 clients per month in 1999 to 6,200 clients per month in 2019.

Mission Statement

The Center for Pan Asian Community Services, Inc.’s mission is to promote self-sufficiency and equity for immigrants,
refugees, and the underprivileged through comprehensive health and social services, capacity building, and advocacy.

Support CPACS

Donate Every gift made to CPACS goes to helping our immigrant and refugee communities reach self-sufficiency and

equity. You can make a tax deductible donation to CPACS at www.cpacs.org/donate or contact donate@
cpacs.org for information on other ways to give.

Volunteer For more information about how to get involved, please contact our Volunteer Coordinator at volunteer@

Growth Of Average Monthly Client Intake Services Provided
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