
2013-2014 Annual Report

Center for Pan Asian Community Services, Inc

Center for Pan Asian Community Services, Inc. 
(CPACS) was founded in 1980 on the belief that 
people need people. It is the first, largest, and 
longest standing organization in the Southeast 
focused on issues concerning Asian Americans 
and other underserved populations. 

 Since its inception, CPACS goal has been to 
deliver comprehensive and family centered 
social and health services. CPACS recognizes 
that issues of health, education, employment, 
citizenship, and community are interrelated and 
integral to people’s success and their ability to 
contribute to the society in which we live.  

Center for Pan Asian 
Community Services, Inc. 

mission is to promote 
self-sufficiency and equity for 
immigrants, refugees, and the 

underprivileged through compre-
hensive health and social services, 

capacity building, and advocacy.
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organizations that help make our community thrive

FEDERAL FUNDERS
• Asian American Justice Center
• Asian Pacific Partners for Empowerment 

Advocacy and Leadership
• Atlanta Emergency Food and Shelter Program
• Atlanta Regional Commission - JARC Program
• Atlanta Regional Commission Area 
• Agency on Aging - Senior Services
• CPACS College Access Conference
• Criminal Justice Coordinating Council
• Dekalb County Development Block Grant 

(CDBG)
• DeKalb ESG 
• Dekalb Tobacco / Dekalb Board of Health
• Department of Community Health
• Department of Public Health / ARRA / CPPW
• Fulton - Dekalb Authority Hospital
• GA Department Education, 21st CCLC -
 Youth LEP
• GA. Department of Human Services,
 Division of Family and Children Services,
 Youth Development Services (Youth LEAD) - 

Youth Programs
• GA. Dept. of Community Affairs
• Georgia Department of Human Resources -
 CPACS SNAP Program / Food Stamp 
• Governor’s Office/DV Edu. (Burmese)
• Gwinnett CDBG 
• Gwinnett Emergency Solutions Grants 
• HOME DeKalb / Professional Counseling
• Jobs for Pay Gwinnett
• Office on VAW - Violence Against Women
• Peachcare/SEEDCO - CHIPRA Program
• Refugee / Youth LEAD
• State of Georgia of Department of Human 

Serivces - Refugee Programs
• Technical College System of Georgia
• U.S. Department of Housing and Urban 

Development
• Workforce Investment Act, DeKalb County 

Workforce Development, YSP

STATE FUNDERS
• Cobb County 
•  DeKalb County
• Department of Behavioral Health and 

Developmental Disabilities (DBHDD) 
• Fulton County
• Gwinnett County

LOCAL FUNDERS
• AMA Foundation
• American Legacy Foundation
• Asian Pacific Islander American Health Forum 

(STRIVE)
• Atlanta AIDS Partnership Fund
• Atlanta Women’s Foundation
• Bank of America Charitable Foundation
• Comcast Foundation
• Community Foundation of Common Good 

Funds
• Gwinnett Coalition for Health and Human 

Services
• Healthcare Georgia Foundation
• Home Depot Foundation
• It’s the Journey, Inc. 
• Kaiser Foundation Health Plan for Georgia
• Leadership Conference on Civil & Human 

Rights

• NAAAP Atlanta/Chopstix for Charity
• NUCA API Health Forum
• Robert Wood Johnson Foundation
• Susan G. Komen for the Cure, Greater 
    Atlanta Affiliate
• United Way - Youth LEP
• United Way of Metropolitan Atlanta
• United Way of Metropolitan Atlanta
 Gwinnett Women’s Leadership Council

CORPORATE AND ORGANIZATIONAL
DONORS
• American Legacy Foundation
• Amerigroup Corporation
• Amos World Mission
• Anonymous Company
• Asian-American Heritage Foundation Inc.
• Asian/Pacific American Council of GA
• Asian and Friends Atlanta LYC, Inc.
• Asian Women’s Shelter
• AT&T
• Atlanta Peacemakers Presbyterian Church
• Atlanta Pride Committee, Inc.
• Boon Vong Photography
• Buford Highway Farmers Market
• CHASE
• Choi, Jung Min
• Christian Church of N-Nevada
• Coca-Cola Company
• Comcast Cable Communications, Inc.
• Community Science
• Conscious Recruiting
• Cosmo Dental Care
• Cosmo Health Care
• COX Enterprises
• DeKalb Police Alliance
• DeKalb School Employees Foundation, Inc.
• Delta Phi Lambda Sorority, Inc.
• Dotties Delight
• Dr. Lee Chiropractic
• Dreaming Church
• East West Bank
• First Medical Care, Inc.
• FTE
• GA Tech Foundation, Inc.
• GAPABA
• GE United Way Campaign
• General Motors Company
• Georgia Power
• Ghim K Heathe Alumni of EWHA
 Girl’s High School
• Go Hyang House
• Gwinnett United in Drug Ed. Inc.
• H Mart
• Hass Consulting
• H-One Trading Corp.
• Honey Pig
• Hong Kong Mall, LLC
• Hong Kong Supermarket
• IBM Corporation
• IDF Consulting Group
• IJC National, Inc.
• Ingersoll Rand
• International Rescue Committee, Inc.
• Italy Optical
• Jinny Beauty Supply Company, Inc.
• John S. Wong
• Kelly-Joseph Kim & Assoc Inc.
• Kim’s Pharmacy

• Komolo Georgia Inc.
• Korean American Association of GA
• Korean American Coalition
• Korean Association of Greater Atlanta
• Korean Martyrs Catholic Church
• Kroger
• Laotian American National Alliance 
• Laotian American Society 
• Law Office of Henry Kwak, P.C.
• LMW Tech Services
• LOTTE ASSI Plaza
• Malaysian Association of Georgia 
• MARTA
• Martial Arts Group, Inc.
• Marietta Rheumatology Associates
• McMaster-Carr Supply Company
• Mega Mart
• Metro City Bank
• Mission Copier
• National Korean American Services & 

Eduaction Consortium
• Network for Good
• Neera Bahl & Associates LLC
• Noah’s Ark & Co., Inc.
• North America Pacific Disciples
• NUAC Atlanta Chapter Inc.
• OK Auto Service
• One Economy Corp.
• Philippine American Women’s 
   Association of GA
• Public Interest Projects, Inc.
• QuickQuick
• RMN Global Search Inc.
• Rockman ET Al, Inc.
• Sachi Koto Communications, Inc.
• Saigon Group
• Stress Less Inc.
• Sun and Moon Café
• Suntrust
• Sycamore Consulting, Inc.
• The Coca-Cola Company
• The Global Village Project, Inc.
• The Korean Church of Atlanta, UMC
• The Leadership Conference Education 

Fund, Inc.
• The WWAAC Alliance Foundation Inc.
• TN Immigrant & Refugee Rights Coalition
• Truist
• Tuan Nguyen LLC
• United Way
• UPS
• Wachovia/A Wells Fargo Company
• Wal-Mart
• Washington Printing
• Welcoming America, Inc.
• Wellspring Living
• William E. Edwards / Georgia Power 
   Foundation
• William W. Buzebee
• Women’s Independence Scholarship Program, Inc.
• Xi Kappa Fraternity, Inc. 

INDIVIDUAL DONORS
• Alan Weng
• Alfred Yin
• Amanda Luong
• Amy Nguyen
• Ann Sup Moon
• Anna Tam

• Anne Rhee
• Aparna Bhattacharyya
• Bonnie Youn
• Caitlin St. Delano
• Cam thi Ashling
• Carolyn Rodriguez
• Chaiwon Kim
• Chang Bae and Eun Jin 

Kang
• Charlene Fang
• Chau Bau N Tran
• Chong-Uie Pyen
• Christine Lee
• Christy Cho
• Cindy Vu
• Darrin Moore
• David Lee 
• David Yu
• Deo D. Sharma
• Diana Bui
• Diana Lee
• Dung Le
• Dung Nguyen
• Edgar Calderou
• Ellen Huynh
• Elvis Chu
• Eric Barrita
• Farah Makino
• Ghim K Heathe
• Gloria Enriquez
• Grace Pyen
• Guotong Zhou
• Hannah Hawkins
• Heeseung Shin
• Heidi Shonkwiler
• Ricardo Broce
• Ho Su Kim
• Huy-Ngoc Troung
• Hye Young Kim
• Hyo Mee Kim
• IL C Park
• Infotech Prism LLC
• Jackson Ku
• Jacquie Scott
• Janet Bartlette
• Janjai Chayavadhanangkur
• Jeannie Lin
• Jeffery Cordry
• Jeffrey E. Zinsmeister
• Joan Moon
• Jodie Gray
• Joe Flower
• John & Sue Stein
• John E. Brestan
• John Song
• Judy Yi
• Jung Ha Kim
• Jung Min Choi
• Justin Swartzwelder
• Karen Ko
• Kelly Kim
• Kellum Nguyen
• Kevin Farrell
• Khai Ha
• Ki Hong Park
• Kim&Choi CPA P.C.
• Kisung Lee
• Klyde Kim
• Kyle Scott

MAIN OFFICE  •  3510 Shallowford Road NE, Atlanta, GA 30341  •  T: (770) 936-0969  •  F: (770) 458-9377 
CPACS COSMO HEALTH CENTER  •  6185 Buford Hwy, Bldg G, Norcross, GA 30071  •  T: (770) 446-0929
GWINNETT CENTER  •  2100 Pleasant Hill Road, Site 366, Duluth, GA 30096  •  T: (770) 232-5200
COBB CENTER  •  945 Old Canton Road, Marietta, GA 30068  •  T: (678) 389-1224

www.cpacs.org                     Center for Pan Asian Community Services, Inc. is a 501(c)3 nonprofit organization
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center for pan asian community services

Dear Friends,

   The Center for Pan Asian Community Services, Inc. achieved many important milestones in the 
past year, despite a challenging economic climate and we are pleased to present the Annual  
Report for fiscal year 2014.

   Our mission to promote equity, especially for underserved communities, is exemplified by such 
achievements as co-hosting the nation’s first Asian American and Pacific Islander (AAPI) Enrollment 
Summit which resulted in assisting more than 6,000 individuals to gain access to health care. The 
CPACS Cosmo Health Center, the federally qualified health center (FQHC), also served hundreds of 
individuals in need of medical care and provided family-friendly health education for many families 
during its first year of operation. 

   One such individual, Mr. V, had no place to turn after living three years with severe pain from a 
work related injury. Speaking very little English, he relied on his friends to borrow money for his 
medical bills after he lost his job and when his medical insurance expired. Mr. V approached CPACS 
and with the help of its bilingual case managers, he was able to learn about and access all the 
programs and services that we provide. Mr. V can now access the medical treatment that he needs 
from the CCHC, has a plan to start paying back his friends by enrolling in job training programs, 
and lives without fear of being evicted because he can’t afford rent. 

   Promoting self-sufficiency through self-reliance is a commitment that CPACS holds dearly. There 
were several benchmark projects that enabled many refugees and immigrant families to thrive. 
One such project is the Home Based Child Care Program that produced its first refugee cohort of 
entrepreneurs who went through a year-long training. These women graduates are the first cohort 
to collaboratively tackle the shortage of qualified child care businesses in the refugee community. 

   Each year, we are blessed to share stories of so many inspiring clients and supporters. We know 
that CPACS cannot carry out all its significant work without your generous contributions and  
ongoing support. We give our heartfelt thanks to you and we look forward to your continuous  
partnership in the upcoming year as we commit to further deliver much needed and 
comprehensive services. Thank you!

Sincerely,

CHAIWON KIM
CEO / President

NACK PAEK
Chairman of the Board

a message from the ceo and chairman

CHAIWON KIM NACK PAEK

COMMUNITY HEALTH
• Federally Qualified Health        
  Center (FQHC)
• Primary Care for Low-Income
• Walk-In Prevention Clinic
• HIV Testing and Counseling
• Mammogram Screenings

COMMUNITY EDUCATION
• English Literacy & Citizenship
• DUI & Defensive Driving School

ADVOCACY
• Civil Rights & Social Justice
• Language Access
• Community Organizing
• Civic Engagement
• Healthcare Access
• Public Policy

COUNSELING
• Substance Abuse Counseling
• Breast Cancer Support Groups

SOCIAL SERVICES
• Translation & Interpretation
• Employment Training
• Public Benefits Assistance
• Transportation
• Domestic Violence Prevention
  & Victim Services

CHILDREN, YOUTH, & FAMILIES
• Afterschool/Summer Programs
• Parenting Education

SENIOR SERVICES
• Affordable Senior Housing
• Senior Wellness Center
• Public Benefits Assistance
• Outreach & Classes

HOUSING COUNSELING
• Foreclosure Prevention
• Mortage & Loan Modification
• Homeownership Education

R E S E A R C H
• Community-Based Research
• Participatory Studies
  & Program Evaluation
• AAPI Publications

LEGAL & IMMIGRATION
• BIA Recognized Organization
• Visa Assistance and Petitions
• LPR & Naturalization

about center for pan asian community services

mission statement meet the board

During the past 34 years, CPACS has evolved 
from a volunteer-run organization to help mostly 
Korean Americans, into a multi-service organiza-
tion with racially, ethnically, and religiously 
diverse staff whose linguistic ability covers some 
17 different language groups (both Asian and 
non Asian). CPACS capacity to serve the com-
munity also grew from 791 clients per month in 
1999 to 2,750 clients per month in 2014.

While CPACS has a unique capacity to serve 
Asian Americans, it has also evolved to provide 
essential services that benefit the entire 
community, especially people with limited 
English proficiency, regardless of racial, ethnic, 
and religious makeup.

• Kyung Sook Song
• Larry Cook
• Laura Best-Moore
• Le Nhung
• Leslie Tong
• Lila Hagler
• Lucio soojong Minn / 

Bonnie Min
• Margaret Paek
• Matthew Taylor
• Michael B. Singleton
• Myong Sop Yun
• Nack Paek
• Nam Sun Optiz
• Nancie S
• Omar Garrett
• Pabitra Rizal
• Peter Nguyen
• Peter Yang
• Phairut Lumlertkerdkan
• Phu Quy H. Trinh
• Phuoc Trinh
• Puspa Alay
• Ro, Yo Seph
• R. Lamar Jackson
• Robinson Polanco T.
• Rodney Reese
• Sachi Koto
• Sandra Walker  
• Sangmi Park
• Scott A. Richardson
• Se Choi
• Shahneel A. Memon
• Soo Hyun Kim
• Stephen Choi
• Sue Ostrander
• Sun Hee Kim
• Sung Keun Moon & 

Jeongmi Kim
• Sung Kim
• Suzanne Quilen
• Tamtony N
• Tin Duong
• Tony Leung
• Trisha Mah
• Ui Suk Kim
• Vincent Wong
• Yen Duong
• Yoon Jung Lee
• Yotin Srivanjarean
• Yueh-Ching Chiu

OTHER
• Anonymous

We apologize for any 
inadvertent omission of 
donors, grants, and 
funders from our 
annual report.

cpacs ®
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CPACS partnered with the Centers for 
Medicare and Medicaid Services, 
Department of Health and Human Services, 
Health Resources and Services Administra-
tion, and the Centers for Disease Control 
and Prevention to host a provider and 
community town hall meeting around the 
Affordable Care Act and the Health 
Insurance Marketplace. 

More than 140 community members and 
media were present to hear about how the 
Affordable Care Act will work.

CPACS is now a Drug-Free Communities 
(DFC) Support Program grant recipient! 

The DFC Support Program is a federal 
grant program that provides funding to  
community based coalitions that organize 
to prevent youth substance use. 

CPACS participated with Asian & Pacific 
Islander Wellness Center’s World AIDS Day 
campaign. A&PI Wellness Center created 
the WE COUNT! campaign to remind our 
policymakers that APIs are also affected by 
#HIV. 1in 3 APIs living with HIV don’t know 
it, yet over two-thirds of Asians and 70% 
of Pacific Islanders have never been tested 
for HIV. 

CPACS met with District Director Kathy 
Register to talk about how HIV is affecting 
the lives of many citizens, especially APIs. 
We also expressed our hope of seeing 
more funding toward HIV education and 
prevention. We gave the district director a 
jar of fortune cookies. Within each fortune 
cookie contains a special message about 
HIV in the API community.

CPACS provides HIV counseling and free  
testing in our main office Monday to 
Thursday from10-5. Ask for Service #9.

CPACS, along with the White House 
Initiative on Asian Americans and Pacific 
Islanders (WHIAAPI), co-hosted the Region 
IV Interagency Working Group’s first 
Community Roundtable for Asian Ameri-
can and Pacific Islander (AAPI) leaders in 

It’s the Journey Inc., producer of the Atlanta 
2-Day Walk for Breast Cancer, awarded 
$600,000 to 22 breast health and breast 
cancer programs throughout Georgia 
focused on advocacy, support services, ed-
ucation/awareness, genetic counseling and 
testing, and direct assistance in the areas of 
breast cancer or breast health. The Founda-
tion awarded CPACS one of those grants.

The GATE (Georgia Asian Pacific Islander 
Team Empowerment) Coalition is a Drug 
Free Communities (DFC) Support Program, 
devoted to preventing youth substance 
abuse in immigrant and refugee   
communities of Georgia.
From March 17th to April 30th 2014, the 
GATE Coalition and the CAT Program 
teamed up to implement Sticker Shock in 
Atlanta. The Sticker Shock project consist-
ed of recruiting and training youth, ap-
proaching and finalizing store participation, 
conducting Sticker Shock with youth, and 
gathering feedback from store owners 
and youth. The groups stickered at 
more than 7 different participating 
locations from Sandy Springs  
and Clarkston.

CPACS Cosmo, a Federally Qualified Health 
Center, provides comprehensive medi-
cal services including primary/preventive 
care, dental, mental health, and substance 
abuse services to residents of Gwinnett 
and DeKalb County and surrounding areas. 
Transportation, interpretation, translation, 
and sliding fee services are available to 
those who qualify.

CPACS Cosmo Health Center is very excit-
ed to announce our newly added Dental 
Service. Our goal is to offer affordable and 
quality dental care to all of our patients. 

We currently offer basic preventive and 
restorative services. To make a dental 
appointment, call CPACS Cosmo Health 
Center at 770-674-7980. Open Monday – 
Friday 8:30am to 5pm.

The following services are available:
Exam, X-ray, Scaling, Treatment of decay, 
Tooth extraction, Dentures, Root Canal,
and Bridge

CPACS Express serves as an employment 
mobility project granted by the Job Access 
and Reverse Commute (JARC) through 
the Atlanta Regional Commission (ARC) to 
connect and increase mobility options for 
the Clarkston community in DeKalb County. 

Over the course of the last year, CPACS 
Express was able to serve 5,875 riders with 
round-trip door to door service and pro-
vide 944 community members with training 
regarding how to access CPACS Express as 
well as MARTA.

CPACS awarded Federally Qualified Health Center (FQHC) CPACS and WHIAAPI Region 4 Interagency Working Group and Enrollment Summit

CPACS Cosmo Health Center Grand Opening

World AIDS Day Campaign 2013 Affordable Dental CareGATE Coalition Launches Sticker ShockTEA Walk 2013 
“Rise Up! Be the Change!”

CPACS Express 1 Year Anniversary

CPACS received a New Access Point 
Award through the Department of Health 
and Human Services (DHHS) as part of the 
Affordable Care Act. The award, granting 
CPACS Federally Qualified Health Center 
Status, allows the organization to acquire a 
new location and expand its health services 
to underserved members of the communi-
ty, particularly those who are low income, 
uninsured, and limited English proficient.

During this funding cycle DHHS award-
ed funds to an unprecedented number 
of community health organizations that 
provide health care to Asian Americans; 
CPACS is one of five Association of Asian 
Pacific Community Health Organizations 
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Atlanta, Geor gia. Forty-eight AAPI communi-
ty leaders and 16 federal agencies gathered 
for the roundtable determined to discuss the 
needs of the commu nity, develop strategies 
to address those needs, and build working 
relationships.

Mayor of Atlanta, Kasim Reed, and the 
Atlanta City Council issued proclamations to 
CPACS for its collaborative efforts and 
Chaiwon Kim, CPACS CEO, implored the 
governmental agen cies by saying, “if you 
squeeze one finger, the entire hand feels 
pain… please do not neglect your Asian 
American brothers and sisters.” 

Indeed the four issue-based discussions 
around health and human services, 
housing and educa tion, employment and 
small business, emergency preparedness, 
and civic engagement along with a renewed 
commitment to continued relationships will 
ensure AAPIs are never neglected or over-
looked in the bigger national discussions. 

For the last 8 years, CPACS has invited 
Atlanta’s diverse community to walk in 
solidarity as one family, one community, and 
one America in the largest empowerment 
walk of its kind in the south - TEA Walk, 
Together Empowering Asian Americans. 

More than 2,000 people participated in 
CPACS 9th Annual TEA Walk. the theme, 
“Rise Up! Be the Change!” served to 
engage Atlanta’s diverse commuity to 
walk in solidarity and to make a 
positive difference. 

(AAPCHO) to receive the new access point 
award. Through this award, CPACS will  
combine its existing primary and preventive 
care clinics and expand its services and hours 
of operation. 

CPACS FQHC status is a great complement 
to its existing work as a Certified Application 
Counselor Organization under the Affordable 
Care Act and enables the organization to 
ensure all members of the community have 
access to healthcare both by enrollment in 
an insurance plan through the Healthcare 
Exchange and by providing linguistically and 
culturally competent affordable healthcare to 
those who remain underserved.

service provided (by percentage)

2013
CPACS was the first in the nation to host an 
AAPI Enrollment Summit in 2014.

COUNSELING 2% ADVOCACY 4%

LEGAL SERVICES 2%

YOUTH PROGRAMS 13%

SOCIAL SERVICES 33%

HOUSING 3%

SENIOR SERVICES 10%

COMMUNITY HEALTH 21%

COMMUNITY EDUCATION 12%

Expenses
Program Services .................................. $5,319,372
Management ............................................ $224,865
Total Expenses ...................................... $5,544,237
Change in Net Asset ............................. $216,274    

Net Asset
Increase in Unrestricted Net Asset ......... $216,274
Increase in Temporary Restricted .............. $17,624
Net Asset Beginning of Year ................ $3,860,520 
Net Asset End of Year ....................... $4,094,418

July 2013 – June 2014 Fiscal Year

Assets
Cash and Cash Equivalents ..................... $967,052
Accounts Receivable ................................ $875,538
Net Property and Equipment .............. $2,400,960
Deposits .......................................................$31,451
Total Assets .......................................... $4,275,001

Liability and Net Assets
Accounts Payable ......................................... $5,196
Accrued Liability ......................................... $93,075
Salaries Payable .......................................... $82,312
Total Liabilities .......................................... $180,583

Net Assets

Temporary Restricted ................................. $99,390
Unrestricted ........................................... $3,995,028
Total Net Assets .................................... $4,094,418
Total Liabilities & Net Assets ........... $4,275,001

Revenues, Expenses and Changes in Net Assets

Governmental Grants
Federal ................................................... $3,649,238
State ............................................................ $56,026
County/Local ............................................ $209,800
Total Governmental Grants .............. $3,915,064 

Other Support
Individual & Business .................................. $90,327
Foundations .............................................. $488,869
In-Kind ....................................................... $913,120
Total Other Support ........................... $1,492,316

Program Revenue
Program Generated ................................. $351,382
Interest .......................................................... $1,749
Total Program Revenue ........................... $353,131
Total Revenue and Other Support .. $5,760,511


